OPZEELAND TRANSPORT -

14 June 2005

To Whom It May Concern:

Re: Oak Tree Labour Hire

Late in 2003 Opzeeland Transport (Hornby) Ltd engaged the services of Oak
Tree Labour Hire to assist with the de-vanning of loose stowed product in
containers. The task proved successful and we have continued to employ
their services when outsourcing labour.

Oak Tree Labour Hire has always responded positively to our requests, even
when given limited notice, and we have found the de-vanning service to be
consistently reliable. Oak Tree Labour Hire personnel have responded
promptly when any minor quality control issue has arisen.

Overall we are happy with the service Oak Tree Labour Hire provides.

Yours faithfully

Lindsay Anderso
Distribution Operations Manager
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Our mission: ‘Through excellent service and care improve the quality of life of everyone associated with us’




